Call Center IP Phone

m VOIP

Support SIP protocol (RFC3261. RFC2543)
Support Call Forward~ Call Transfer. Call Hold-
Conference Call

Support DND-~ Call Park. Call Pickup

Support Auto Answer

Support Redial. Speed Dial

Support Blacklist

Support Inband audio. RFC2833 and SIP Info DTMF

VOICE

Tone generation and Local DTMF re-generation
according with ITU-T

Codec: G.711. G.722. G.726. G.729. G.723- iLBC
HD voice support

Support AGC, AEC, VAD, CNG,AJB

HAC (Hearing Aids Compatibility)

User Define Ringer

NETWORK

LAN/PC port working with Bridge
Support VLAN

LAN support DHCP client

LAN support Primary and Alter DNS
Qos support Diffserv

Support SNTP

Support STUN

atcom

PROTOCOL

TCP: Transmission Control Protocol
DHCP: Dynamic Host Configuration Protocol
PPPoE: PPP Protocol over Ethernet

SNTP: Simple Network Time Protocol
MD5: Message-Digest Algorithm

DNS: Domain Name Server

RTP: Real-time Transport Protocol

SRTP: Secure Real-time Transport Protocol
TLS: Transport Layer Security Protocol
HTTP: Hyper Text Transfer Protocol

FTP: File Transfer Protocol

TFTP: Trivial File Transfer Protocol

HARDWARE

Independent Login/Logout Key

7 programmable keys

Backlight on LCD display

4 soft keys

2 RJ-45 Ethernet ports

RJ-9 professional call center earphone port
Indicator*3

Support multi language

Support PoE(AT800DP only)

COMPLIANCE CERTIFICATES

CE: EN55024 EN55022
RoHS
Elastix




